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ICSCA XI 
Bonn, Germany, 24 March 2004 
Final Resolutions 
Welcome of Guests 
IEC, Renzo Tani 

ISO, Alan Bryden 

ITU-T, Dr. Istvan Sebestyen 

DKE, German National Committee of IEC, Heinrich Zimmermann 

DIN, German ISO Member, Ernst-Peter Ziethen 

IAF/TGA Dr. Thomas Facklam 

ILAC, Dr. Hans-Ulrich Mittmann 

TABD, Charlotte NYBERG (excused) 

US-Standards Attaché, Brussels, Mrs. Gwen B. Lyle 

JISC, Geneva Office, Koichi Noda 

Welcome of Members 

Exxon Mobil, HP, BSH, Siemens, GTW, SUN, Isoagile, NEC, Rockwell, Toshiba, Deere, Philips, 

Panasonic, VNO-NCW, Hitachi, Harting, GM, Fujitsu, AEEMA, Ericsson 

IEC Developments 

ICSCA XI 

Welcomes the reiterated support by IEC of the ICSCA mission’s key statements by IEC 

Appreciates Mr. Tani’s expression of the IEC’s willingness to listen to industry’s requirements citing the 

EDR Essential Differences in Requirements as a recent example 

Notes with considerable interest that the IEEE-IEC Double Logo Agreement maintenance aspects have 

been agreed in principle 

Welcomes the IEC’s willingness to entertain new ideas and suggestions 
Resolves to working with the IEC community to ensure that their industry needs are included in the IEC 

Masterplan 2006. 

ISO Developments

ICSCA XI

Welcomes Mr. Bryden’s comments on continuation of the valuable exchange of views with ICSCA 

Notes with interest the recent ISO figures such as 188 TCs and 146 members (97 of whom are full 

members) 

Appreciates the ISO policy that technical industrial standards will continue to be the core work, and that a 

5-year action plan is being developed to support developing countries 

Appreciates that many issues of concern to ICSCA are being addressed in the development of the Horizon 

2010 plan and welcomes the information given on the Horizon 2010 Plan, namely 

Structured national contributions received from 42 members, and 15 from formal international 

organizations, 

A summary being available for ISO Member Bodies 

Key ISO work areas being products, services, and good management and conformity assessment 

practices 

An intent to design new mechanisms for cooperation with industry to address sector requirements 

in a more structured way 

To enhance ISO’s inclusiveness (i.e. to take standards on board that have been originated in other 

(partner) SDOs), making more use of the double logo approach as one of the valid options in this 

regard 

To encourage the use of relevant ISO standards in technical regulations 

To better promote the IWA International Workshop Agreement as an option for direct industry 

participation 

To introduce an ISO commitment to global relevance of ISO standards. 

To approve an ISO Code of Conduct for its Member Bodies which includes a clear statement 

prohibiting conflicts of interest by all ISO parties. 

ITU-T Developments 

ICSCA XI 

Welcomes the contribution of Dr. Sebestyen on behalf of Houlin Zhao, the emphasis on future work areas 

like Internet security and innovations in the ITU-T working procedures including workshops, seminars and 

focus groups 

Notes with interest that the ITU-T is also facing an increasing competition by consortia and fora and the 

goal to more intensively cooperate with these organizations 

Notes the imposed burden by the need to agree on standards edited in 6 languages 

Appreciates its methods to more aggressively promote the ITU-T, including such options as an increased 

cooperation with universities, industry associations and associates. 

ISO/IEC Standardization Sectors in the framework of a future International Standardization System 

ICSCA XI recognizes that 

(a) the public consensus of ISO, IEC and ITU-T standards is important to secure the standards’ widest possible 

acceptance and use, and 

(b) for many standards a participants’ consensus is sufficient (particularly for capital goods). 

ICSCA XI observes, particularly over the last decade, that the standardization needs of major new technical 

areas did not find there way to ISO, IEC and ITU-T; and that a continuation of this trend will adversely 

affect the organizations. 

Combining this with existing and foreseeable trends in technologies and industrial requirements,
the ICSCA XI believes that the structures and procedures of ISO, IEC and ITU-T can be further developed to even better reflect industry needs, particularly in regard to the more specific consideration of different business needs, efficiency of processes, handling of business-specific IPR requirements etc. 

ICSCA XI welcomes the willingness of ISO, IEC and ITU-T to further elaborate on these tendencies and 
their potential consequences, and to jointly discuss possible ways forward. The ICSCA Co-Chairs are 

asked to address ISO, IEC and ITU-T accordingly. 

Commonalities and differences in regard to IPR policies of SDO's 

ICSCA XI 

Thanks George Willingmyre for his valuable contribution on IPR, patents and government study contracts, 

and is grateful for the global perspective given to the subjects. Taking into account the differences in IPR 

policies of six key SDOs setting precedents for many other organizations, the relationship between IPR 

work and standardization work will be a major agenda item at ICSCA XII. 

OSR Organizational Social Responsibility: 

ICSCA XI notes the current developments at ISO, and regionally in Asia, the Americas and Europe, and 

expresses its particular appreciation for OSR promotional activities in industry associations like Keidanren 

in Japan. 

ICSCA XI expresses its support of all activities to promote OSR globally and its readiness to contribute 

constructively to the work at ISO, namely the Special Advisory Group that reports to the TMB and the 

International Conference scheduled for 21 and 22 June 2004 in Stockholm. 

ICSCA XI urges ISO, when ensuring the value added of an ISO Standard, to take into account that 

The proper involvement of all stakeholders into the ISO process is needed, namely industry, government and labor, and NGOs and consumers; to consider labor representatives as part of national delegations is not considered sufficient 

An ISO activity must add value on top of existing Guidelines like those of the UN, ILO, the OECD and other international organizations. Insurances are already changing their practices by including the fulfillment of OSR requirements into their contracts 

There exist alternatives to promote OSR, like Business Excellence Models, Local Stakeholder 

Dialogues, national CSR standards and industry associations’ guides 

ISO should refrain from developing standards that inherit the potential of generating a certification business that may in reality 

(a) be to the detriment of the promotion of OSR (leveling, downsizing individual 

initiatives and means) 

(b) add additional burden on SME’s and 

(c) add extra burdens on enterprises particularly in developing and ndustrializing 

countries 

OSR is an undefined, complex and highly politicized issue that requires any kind of implementation at 

the local level (site of an organization) 

An ISO Standard or other deliverable will most probably not replace the upcoming OSR Standards of 

ISO Member Bodies 

ICSCA XI encourages ISO to clarify with its member bodies that their national OSR Standards be 

withdrawn if an ISO Standard is developed 

There is no current evidence that an ISO Standard will replace the requirements documents of NGOs 

(particularly questionnaires) 

An ISO Standard will have to take into account the given differences in national and company cultures. 
ICSCA XI expresses its appreciation that ISO has launched this international debate that provides a 

valuable contribution to harmonizing a global perception of OSR needs. 

ISO strategy for further work in MSS 

ICSCA XI 

notes the formation of the TMB Task Force chaired by Rob Steele (Standards NZ) 

further notes that there is no requirement for the Task Force to have an consultation with stakeholders 

resolves to provide input to the Task Force through the appropriate communication channels. 

ISO/IEC-Regulators Forum 

ICSCA XI supports ISO and IEC commencing processes to interact with regulators and suggests that activities be discussed in technical areas of joint interest. 
After a general agreement and the acceptance that this is a mid and long term issue by ISO and IEC, 

ICSCA member companies would offer to identify priority areas and to cooperate with ISO and IEC in 

structuring the technical and organizational details of topic-driven processes, and to participate actively. 

Emerging environmental product legislation 

ICSCA XI believes that it is necessary to even more intensively align efforts towards environmental 

standardization and regulation, and considers such a prerequisite for bringing environmental regulation to 

the attention of general industry (e.g. SMEs). 

ICSCA XI resolves to establish a cross-regional team of two members per region to report and coordinate 

activities between sectors and regions. 

ICSCA XI asks the Co-chairs to take appropriate action. 

Psychosocial Issues 

ICSCA XI agrees that psychosocial issues are an emerging area of concern. 

ICSCA XI encourages industry to seek opportunities to collaborate with other stakeholders provide good science and support legitimate research communicate with other industry groups to provide updates and status reports. 

Local Stakeholder Dialogues 

ICSCA XI supports Local Stakeholder Dialogues (LSD) on social, environmental and other related issues. 

They are deemed to be of much higher effectiveness than standards, and help avoid the cost of third-party certification. 

ICSCA XI encourages all ICSCA members to practise LSD on the basis of the draft document currently 

being developed within ICSCA and exchange experiences. 

ISO / CASCO Developments 

ICSCA notes the report and invites its members to cast positive votes for the forthcoming ballots on 

ISO/IEC 17000, 17050-1 and 17050-2. 

IAF Developments 

ICSCA XI appreciates the presentation given by Dr. Thomas Facklam with particular focus on computer 

assisted assessment technologies, cross frontier accreditation and the implementation of a code of conduct 

for IAF accreditation member bodies. 

ICSCA XI congratulates IAF for concluding a MoU with ISO and ILAC with the intention of further 

enhancing efficiency of conformity assessment processes. 

ILAC Developments 

ICSCA XI welcomes the information provided by Prof. Mittmann on the extension of ILAC’s membership 

and that the rules for membership application are now harmonized between IAF and ILAC. 

ICSCA XI further welcomes ILAC’s existing A-liaison with ISO-CASCO, and supports the joint approach of 

ILAC and industry to hold a regulators’ workshop on laboratory accreditation. 

ILAC invites ICSCA to articulate its “market needs” on the future direction of ILAC, e.g. by a joint workshop 

or seminar. 

Occupational Health and Safety Standardization 

ICSCA XI notes that some OHS documents have not been developed through a recognized standards 

development process. 

ICSCA XI members are encouraged to visibly promote ILO Guidelines and establish Local Stakeholder 

Dialogues with governments and labor for more effective implementation of OHS within nations. 

ICSCA XI encourages ISO to investigate the intellectual protection of its series of numbers used in the area 

of MSS (xx001) in order to prevent market confusion and the misuse of the “ISO brand label” in the market 

place. 

Deliberations on ISCSA becoming a legal entity 

Resolution Taken: 

ICSCA XI reconfirms that ICSCA’s existing flexibility and efficiency are advantages for success. ICSCA 

decides not to apply to become a legal entity. 

Appreciation 

ICSCA XI participants express their sincerest thanks to Dr. Ulrich Spindler for the excellent preparation of 

and provision of amenities. 

Date and Place for ICSCA XII 

The next meeting is scheduled for week 21-25 February 2005 or for week 18-22 April 2005 in the US. 

Date and Place for ICSCA XIII 

The meeting is scheduled for December 2005 in Japan. 

